Privacy Statement

Our commitment to your confidentiality

Your privacy is extremely important to us and we consider our client’s trust to be our most important asset. We
will keep your information secure and will only use it as you would want us to.

We guarantee:

1. We will safeguard any information our clients share with us, according to strict standards of security and
confidentiality.

2. We will limit the use of your information to the minimum we require to deliver you superior service and to
administer our business.

3.  We will not reveal your information to any external organisation unless we have your authorisation to do
S0, or are required by law.

4.  We will always maintain control over the confidentiality of your information.

5.  Whenever we hire other organisations to provide support services, we will require them to conform to our
privacy standards and to allow us to audit them for compliance. We will continuously assess ourselves to
ensure that customer privacy is respected.

Use of this website

This section explains our policy regarding any personal information you might supply to us when you visit this
site. Our goal is to protect your information on the Internet in the same way we protect it in all the other ways we
interact with you - in personal meetings, in faxes and on the phone.

Information collected and stored automatically

If you visit our site to read or download information, we automatically collect and store only the following
information about you, which is primarily collected for statistical analysis.

= The name of the domain and IP address from which you access our website;

= The type of browser and operating system used to access our site;

= The date and time you access our site;

= The Internet address of the website from which you linked directly to our site; and
= The pages you visit.

Disclaimer for Hypertext Links

Neither JFA nor its contributors are responsible for the content of any off-site pages that are referenced by or
that reference to JFA's Home Page.

Links from the JFA Home Page on the World Wide Web to other sites, or from other sites to the JFA Home
Page, do not constitute an endorsement by either party. These links are for convenience only. It is the
responsibility of the user to evaluate the content and usefulness of information obtained from other sites.

Disclaimer for JFA Brisbane information

All information provided by JFA is made available to provide immediate access for the convenience of interested
persons. While JFA believes the information to be reliable, human or mechanical error remains a possibility.
Therefore, JFA does not guarantee the accuracy, completeness, timeliness, or correct sequencing of the
information. Neither JFA, nor any of the sources of the information, shall be responsible for any error or
omission, or for the use of, or the results obtained from the use of, this information.

Disclaimer of Endorsement

Reference herein to any specific commercial products, processes, or services by trade hame, trademark,
manufacturer, or otherwise, does not constitute or imply its endorsement, recommendation, or favouring by JFA
Brisbane.



Copyright Information

NOTICE. Please read these terms and conditions carefully. By accessing this site and any pages thereof, you
agree to be bound by the terms and conditions below. If you do not agree to the terms and conditions below, do
not access this site, or any pages therein.

Copyright in the pages and in the screens displaying the pages, and in the information and material therein and
in their arrangement, is owned by JFA unless otherwise indicated.

Use of information and materials

The information and materials contained in these pages - and the terms, conditions, and descriptions that
appear - are subject to change. Not all products and services are available in all geographic areas. Your
eligibility for particular products and services is subject to final JFA determination and acceptance.

No warranty

The information and materials contained in this site, including text, graphics, links or other items - are provided
"as is" and/or "as available". JFA does not warrant the accuracy, adequacy or completeness of this information
and materials and expressly disclaims liability for errors or omissions in this information and materials. No
warranty of any kind, implied, express or statutory, including but not limited to the warranties of non-infringement
of third party rights, title, merchantability, fitness for a particular purpose and freedom from computer virus, is
given in conjunction with the information and materials.

Limitation of liability

In no event will JFA be liable for any damages, including without limitation direct or indirect, special, incidental,
or consequential damages, losses or expenses arising in connection with this site or use thereof or inability to
use by any party, or in connection with any failure of performance, error, omission, interruption, defect, delay in
operation or transmission, computer virus or line or system failure, even if JFA, or representatives thereof, are
advised of the possibility of such damages, losses or expenses. Hyperlinks to other internet resources are at
your own risk; the content, accuracy, opinions expressed, and other links provided by these resources are not
investigated, verified, monitored, or endorsed by JFA.



